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Rental Information


RENTAL POLICY
RATES AND RELATED INFORMATION

TRAILER:  ALJO JOEY 193, #0287 about 21’, queen walk around bed, and dinette cushion bed and it is fully self-contained.

*$95/day, plus tax, 2 day minimum, $500 deposit, 5600# loaded weight

TRAILER:  MALIBU 2510, #0195 about 24’, queen walk-around bed, two single bunks, dinette cushion bed, fold out couch, slide out, and is fully self-contained. 

*$115/day, plus tax, 2 day minimum, $500 deposit, 7300# loaded weight

TRAILER:  NOMAD 247, #0139 about 24’, queen bed, couch bed, a single bunk, regular size bunk bed, dinette cushion bed & fully self-contained. 
*$115/day, plus tax, 2 day minimum, $500 deposit, 6400# loaded weight

TRAILER:  LAYTON 247, #0272  about 24’, queen bed, couch bed, a single bunk, regular size bunk bed, dinette cushion bed & fully self-contained. 
*$115/day, plus tax, 2 day minimum, $500 deposit, 6400# loaded weight
*3500 WATT Champion Generator is available for rent at $30/day, with a rented trailer and no deposit.  If rented by itself, there is a $500 deposit.  It must be full of fuel when returned and still in good working order. 
Making a Reservation
Reservations may be made in person, by phone, on the internet or by FAX; preferably three weeks in advance.  This assures the reservation and allows us adequate make ready time.  A valid credit card number will secure the reservation; however, the paperwork should be completed at least one week in advance.  This allows time for review and to make final arrangements to prepare the towing vehicle for a brake controller, wiring, lights and address other issues if necessary.  At reservation time, an appointment must be set up for final vehicle check out & customer walk-through of the unit. 

Minimum Rental
Rentals require a minimum stay, usually two (2) days.  Holiday weekends may extend rental.  

Deposit
A $500 deposit is required at rental pickup time (which is held in abeyance like a motel reservation).  It will be refunded a short time after the trailer has been returned, and our staff completes the check in procedure to assure the trailer was returned on time, sewer dumped, the unit was cleaned and not damaged.  If damage exceeds the $500 deposit, the renter will be responsible for the total repair amount.  If damages are less, the damage will be deducted from the $500 deposit.  (Refer to page 5, for a chart listing clean-up fees.)  Certain events may require a larger deposit due to a past history of not returning the rental unit in a satisfactory, clean condition. 

Payment
· Rental fee and tax is charged for each day the unit is reserved and/or is in the possession of the renter.   The fees must be paid in advance before the rental unit leaves.
· Rental fees may be paid in cash or by credit card.

· No refunds will be given for trailers that are returned early.

· Rent day ends at 5:00 pm.

Cancellations
Reservations must be cancelled at least 7 days prior to the pick up date for the full $500 deposit to be refunded.  Failure to do so will precipitate the forfeiture of no less than one-half of the deposit, unless we are able to subsequently rent the unit for the same time frame it was originally reserved.

Hours of Service
Rental pick up times are between 8:30 am and 11:00 am or 1:00 pm and 4:00 pm Monday thru Friday. Rental returns are between 8:30 am and 5:00 pm, Monday thru Friday.  At reservation time, please make an appointment for a walk-through of the rental, final approval of the paperwork, and the picking-up of the unit.  Units may be dropped off on a Sunday, with prior arrangements having been made.

Insurance/Accident
The renter must show proof of valid liability and comprehensive insurance, and hold a valid driver’s license issued within the U.S.  This is a requirement from our insurance company.  If damage of any kind occurs, you must turn in a damage claim to your insurance company, which is the primary coverage and contact us immediately by calling 325-653-1978.  All drivers must be at least 25 years old, have a good driving record and preferably have experience in pulling trailers.  The same rules & restrictions apply to the alternate driver, since he is also responsible for any damage to the rental unit.

Keys/Locks
One set of keys is issued with each rental unit.  If keys are lost, the customer will be responsible for the cost to re-key the locks.  Please lock the trailer whenever it is unattended to prevent possible damage and/or theft.  Keys are also issued for the coupler lock that goes on the tongue of the trailer.  The customer is required to apply the coupler lock each time the trailer is left unattended.

No Pets Policy

Absolutely no pets are allowed in a rental unit.  If during cleanup it is discovered that a pet has been in the rental unit, the renting customer will forfeit $200.00 of the deposit for cleaning.

No Smoking Policy
Smoking is prohibited at all times inside the trailer.  If during cleanup it is discovered that smoking has occurred, an Ozone treatment cost of $200 will be passed to the renting customer.

Equipment
The 16’ pop up weighs about 2,400 pounds.  It has an air conditioner, a refrigerator, a stove top and a cold water system.  The pop up does not have a bathroom or shower.  The other trailers are between 16’ and 24’ feet long and with a loaded weight of between 3800 to 7300 pounds.  Each is equipped with an air conditioner, 2-way refrigerator, furnace and stovetop.   A microwave or an oven may not be included.  All of these units have a full bathroom and shower (except the pop up).  The renting customer will be responsible for dumping the wastewater holding tanks, prior to rental return.  A dump station is available on our premises at a Self-Service cost of $5.00;  Full-Service cost is $25.00.

Propane Gas
Propane gas tanks are furnished at no charge.  One tank is full with the renter responsible for filling the second tank.  Renter will not be responsible for returning the trailer with full propane tanks.  Renter assumes all responsibility for the use of propane.  Tanks are refillable… please do not exchange them.

Wiring/Brake Control
Rental trailers (except the Popup) are equipped with electric brakes and a 7-wire harness.  Tow vehicles must be equipped with electric brake control units, and a 7-way plug (except when pulling the popup).  You may purchase a 7-way plug and brake control or a brake control can be loaned.  Installation is $50.00.  If a renter requires our assistance in wiring the vehicle, please allow one to two hours for this process. Wiring can be done at the time of pick-up, only if the work has been scheduled in advance.  If we do not install the brake control or plug, it is our responsibility to double-check the brakes and the trailer lights before the renter departs with the trailer.  This requirement is for insurance and safety.

Hitch
All trailers come equipped with a 2 and 5/16” ball, equalizer hitch, and sway control, requiring a 2” receiver.  (Note: the pop up unit uses a regular 2” ball).   The customer may provide the equipment, but will need to be approved before departure.  If customers choose to pull the trailer using the factory bumper, that bumper must be rated for at least 5,000#, with a 1” hole for the hitch ball shank and have appropriate places to attach the safety chains.  The top of the ball must be between 16” and 22” from the ground.  A coupler lock is furnished to place on the tongue of the trailer, which must be installed whenever the trailer is left unattended.  Keys to the lock will be issued to the renter at pick up time.  Replacement costs for all loaned equipment and keys are charged to the customer if they are lost.

Demonstration and Check Out Procedure
Walk through and rental pick up usually takes about an hour.  Please allow adequate time for a complete demonstration of the operating systems for your convenience and safety.

Prohibited Uses of Rental Units
 Rental units will not be used or operated by anyone:

· Who is under 25 years of age

· Who is not listed as primary driver or an additional driver on the rental agreement

· To carry person(s) or property for hire

· In any race, test, or similar type of activity

· In a careless or negligent manner

· Under the influence of alcohol or narcotics

· Outside the continental United States (unless written permission has been given by American Truck & RV prior to releasing the vehicle), including Mexico and Canada

· For any illegal purposes or in the attempt of or commission of a crime

· If vehicle is obtained by fraud or misrepresentation

· Other than on paved roads, graded private roads or driveways: no oilfield locations

· Who loads the unit beyond its rated capacity or allows too may people in the unit

· No fish or other offensive items may stored in the refrigerator or freezer

Prohibited Use of any rental unit violates this agreement, voids all liability and other insurance coverage, and makes lessee responsible for all loss or damage to or connected with the unit regardless of cause.  This includes, but is not limited to American Truck & RV’s expenses, including loss of use.

TRAVEL TRAILER

DAMAGE, REPAIR & CLEANING FEES

Clean Interior of Trailer




       $ 50.00

Clean Exterior of Trailer




       $ 50.00

Dump Holding Tanks





       $ 25.00 / $5.00 on our premises by Renter

Replace Tongue Jack





       $ 65.00

Replace Dinette Cushion Cover



       $ 80.00 each

Replace Window Blind




       $ 40.00 each

Replace Twisted Coupler




       $225.00 (result of being jack-knifed)

Replace Bent Step





       $100-$200

Replace Lost Keys





       $ 25.00

Replace Propane Tanks




       $ 40.00 each

Leveling Jacks






       $ 95.00

Microwave






       $250.00

Repair Exterior Body Damage



       Subject to Estimate

Repair Interior Damage




       Subject to Estimate

Smoking and or Pets





       $200.00

The above are prices for common damages.  Any other Damages will be assessed when trailer is returned.  All original equipment must remain on trailer!  An American Truck & RV representative, will inspect trailer tires prior to the rental unit leaving to assure customer safety.  The renting customer is responsible for charges due to repair or replacement of tires as a result of a blow out or road damage.  Any further damage to the trailer should be covered by the renter’s insurance. (Customer’s insurance should cover all damages.)  Insurance exceptions should be discussed prior to renting.

Additional Info/Comments:

RV Towing and Driving Safety Hints

(always observe the following)

· No Speeding:  do not drive faster than current road conditions allow.
· Sit in the driver’s seat and adjust all mirrors for optimal road views before moving vehicle.

· When turning, account for your vehicle size.  The front and rear wheels will track paths much farther apart than those of a car, so take a wide turn.

· Allow more time to brake, change lanes, and merge onto busy highways, because big vehicles take more time to accelerate and slow down than small ones.

· Back up with care.  By placing your hand at the bottom of the steering wheel, the trailer will move in the direction you turn your hand.  Once the trailer is moving in the proper direction, avoid any sharp movements of the steering wheel.  Have someone stand outside the vehicle to make sure the driver avoids any obstacles not seen in the mirrors.  If another person is not available, the driver should inspect the area behind the vehicle before it is moved.  Doing so can prevent surprises and accidents.  Avoid ‘jack knife’ backing conditions to prevent damage to hitch!

· Stop and make a thorough inspection, if any part of your towing system strikes the road.  Correct any problems before resuming travel.

· Check the towing ball, coupler, chains, retaining pins, safety brake and emergency release pin every time you tow.  Recheck at fuel and rest stops.

· Trailers are about 12 feet tall, 8 feet wide, and up to 24 feet long; so watch for low tree limbs, narrow roads, carports, gas station awnings, etc.  Remember that you are responsible for any damage to the rental unit.  Have someone else guide you while backing.  Take corners very wide and very carefully.  Use caution in every situation to prevent needless accidents.

· Additional weight of the trailer affects acceleration, braking, and handling.  Allow extra time for passing, stopping, and changing lanes.  Start slowly and increase speed gradually.

· Excessive sway can lead to loss of control.  Sway tends to increase on a downgrades.  Do not try to steer out of the sway.  Sudden or violent steering can make it worse.  Wind gusts, flat tires, or turbulence from other vehicles can cause sudden sway.  If the trailer sways, it is the driver’s responsibility to assess the situation and take the appropriate action.

Suggestions to gaining control…

· Reduce your speed gradually.

· Hold the steering wheel as steady as possible.

· DO NOT hit your brake pedal hard unless absolutely necessary as a jackknife condition or loss of control could result.  If a trailer brake control has been installed in the driver’s area, a slight hand engagement of the trailer brake control may be helpful.

· DO NOT suddenly speed up.

· DO NOT tow a trailer of any kind that tends to or continues to sway.  Stop and adjust the trailer load and/or the equipment.

Before leaving a parked situation…

· Remember to put up entrance steps and leveling jacks before traveling.

· Please keep all roof vents closed while driving.

· Disconnect all hoses and other connections.
· Please lower TV antenna before putting the trailer in motion.

RENTAL   UNIT   WEIGHT   INFORMATION

Rental Unit




Carrying Capacity

Max. Loaded Weight

TRAILER:  NOMAD 247, #0139 
2100 pounds

 6,400 pounds

TRAILER:  NOMAD 247, #0272 
2100 pounds

 6,400 pounds
Please be careful, drive safely, and have a great trip!

AMERICAN TRUCK AND RV
As of October 1, 2008, these corrections are added:  

PRIOR TO RESERVING A RENTAL TRAILER:  

1. The potential renter must provide a valid Texas driver’s license.  Trailers cannot be rented to drivers under the age of 25.

2. A potential renter must provide insurance.  The customer’s insurance must have liability and comprehensive coverage.  The customer must be aware, if anything happens to the trailer, his insurance is primary.  We cannot rent to customers with GEICO Insurance.

3. The deposit for renting a trailer is $500.00.  The customer must provide a credit card number for the deposit, (which is held in abeyance like a motel reservation) and be aware that he agrees to allow us to charge his credit card for damages, if something should happen.

RULES GOVERNING RENTAL TRAILERS:

1. The rental trailer cannot be taken ‘off-road’.

2. The rental trailer cannot be on an oil field location.

3. There are to be no fish in refrigerator or freezer unit.

Renters will be required to sign a walk through sheet, establishing the condition of the trailer and all its systems prior to leaving.  In addition his signature acknowledges the receipt and understanding of this information packet and the possible use of his credit card to pay for any cleanup or damage. 

